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Contract Holder Ordering Guide

S2Alliance Inc.

Category C Contract
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Contract Type Government-Wide Acquisition Contract (GWAC)
SEWP Surcharge 0.34%

Period of Performance November 2026 - October 2036

SEWP VI Program Support
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Jigneshkumar Shah Sally Bayati S2Alliance Inc.
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jignesh@s2alliance.com sally.bayati@s2alliance.com #265

Ashburn, VA 20147
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info@s2alliance.com

SEWP Overview

NASA SEWP (Solutions for Enterprise-Wide Procurement), pronounced "soup," provides Information Technology,
Communications, and Audio-Visual (ITC/AV) solutions and services to Federal agencies and their approved contractors.
SEWP is a Government-Wide Acquisition Contract administered by NASA and supports efficient Federal acquisition through
an online quote-request process.

Fair Opportunity

In accordance with FAR 16.505(b), contractors are provided a fair opportunity to be considered at the individual order level
as appropriate, including through the NASA SEWP Quote Request Tool. The issuing procurement office is responsible for
maintaining the documentation supporting order selection.
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About S2Alliance

S2Alliance Inc. is a Federal technology and professional services company based in Ashburn, Virginia. Under NASA SEWP
VI, S2Alliance holds a Category C award for Mission-Based ITC/AV Service Solutions.

How to Obtain a Quote

Federal customers may request quotes through the NASA SEWP Quote Request Tool or contact the S2Alliance SEWP VI
Program Management team. Requests should include sufficient technical, schedule, delivery, and other acquisition
information for S2Alliance to prepare a compliant response.

Jigneshkumar Shah Sally Bayati

Program Manager Deputy Program Manager
732-910-7993 443-900-8647
jignesh@s2alliance.com sally.bayati@s2alliance.com

Order Issues and Post-Delivery Support

For installation questions, warranty matters, extended warranty questions, technical support, software support, delivery
issues, or other post-delivery concerns, customers should contact the S2Alliance Program Manager or Deputy Program
Manager listed above. S2Alliance will coordinate with the applicable product, service, or support provider as needed to

address the issue.

Problematic order troubleshooting: Please provide the agency name, Delivery Order number, point of contact, and a brief
description of the issue. S2Alliance will review the order information, coordinate with the appropriate parties, and provide
status and resolution information to the customer.

What's in Scope - Category C

S2Alliance's SEWP VI award is in Category C - Mission-Based ITC/AV Service Solutions. Category C supports
mission-based technology service requirements. Customers seeking confirmation that a specific requirement is within
SEWP VI scope may contact the NASA SEWP Help Desk.

Ordering Process

The Federal end user identifies a requirement and prepares a Purchase Request (PR).

The agency procurement office conducts the acquisition and may use the NASA SEWP Quote Request Tool.
S2Alliance reviews the requirement and submits a compliant quote or No Bid, as appropriate.

The ordering agency evaluates responses and issues the Delivery Order (DO).

NASA SEWP PMO reviews, processes, tracks, and forwards the issued order to the Contract Holder.
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NASA SEWP Contact Information

SEWP PMO Hours Monday-Friday, 7:30 AM-6:00 PM ET
Customer Help Desk (301) 286-1478

Email help@sewp.nasa.gov

Website WWW.Sewp.nasa.gov

S2Alliance Contact Information

S2Alliance Inc.

44927 George Washington Blvd #265
Ashburn, VA 20147

Phone: 703-791-9517

Email: info@s2alliance.com

Website: www.s2alliance.com

Important Ordering Notes

» S2Alliance may quote only products and services that are available under its SEWP VI contract when responding to an
RFQ or Market Research Request, subject to the applicable SEWP contract rules.

» Each S2Alliance quote will clearly state the period for which the quote remains valid.
» Agency-specific procurement policies remain the responsibility of the issuing agency.

» Any modifications to a SEWP order must route through the NASA SEWP Program Management Office as required by the
contract.
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